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Course Description 

The process of policymaking is complex, cyclical and contentious. It involves many actors – 

state and non-state – motivated by various interests, values, perceptions and preferences. This 

course aims to provide students from various backgrounds with an understanding of the 

practical and theoretical issues of the public policy process. The course would provide an 

in-depth understanding of India's policy making process by emphasizing the political nature 

of the process, i.e., how various actors' interests influence the policy process.  

Learning Objectives 

1.​ To understand the key concepts in Public Policy and the various policy frameworks 

and approaches. 

2.​ To understand the determinants and contents of the various policies. 

3.​ To understand important frameworks of the public policy process and the interactions 

of the key components – actors, instruments and the policy environment in the policy 

systems. 

4.​ To analyse the existing policies (e.g., regulation) to derive insights that can be an 

organisation's potential action items and opportunities. 

Course Outcomes 

On successful completion of this course, students will be able to: 

1.​ Be familiar with the terms used in the public policy domain. 

2.​ Be familiar with the processes and players in the public policy domain. 

3.​ Understand the stages of the policy cycle and their interactions. 
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4.​ Appreciate the political nature of the policy process. 

5.​ Gain awareness of real-world public policy challenges and how they impact 

policymaking. 

6.​ Understand the various tools used by the government and gain insights on how they 

will potentially impact the businesses. 
 

Textbooks  

 

1.​ Wu, X, M. Ramesh, M. Howlett, and S. Fritzen (2018). The Public Policy Primer: 

Managing the Policy Process, Routledge. 

2.​ Howlett, M., M. Ramesh and A. Perl (2020). Studying Public Policy: Principles and 

Processes. Oxford University Press, 4th Edition. 

3.​ Shaping Policy in India: Alliance, Advocacy, Activism, Rajesh Chakrabarti and 

Kaushiki Sanyal, Oxford University Press, 2017. 

 

Course Content 

Unit I Sessions: Introduction to Public Policy 

1.​ What is Public Policy?  

2.​ The policymaking process (five-stage version): Applied problem-solving and 

stages in the policy cycle. 

3.​ The policy cycle – actor hourglass model. 

4.​ Policy Regimes: The role of actors, ideas, and institutions. 

5.​ The inherent policy challenge: Addressing the issues of risk and uncertainty. 

6.​ What is evidence-based policymaking? 

7.​ How government works in India: Tiers of Governance, Federalism, Local 

self-governance 

Unit II Sessions: Agenda Setting 

1.​ Agenda-setting process, sub-stages of agenda setting. 

2.​ Factors driving public policy agenda setting. 

3.​ Patterns of agenda-setting  

4.​ Policy windows and policy monopolies. 

5.​ Modes of agenda setting 

Unit III Sessions: Policy Formulation  
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1.​ Stages of policy formulation 

2.​ Understanding the government’s tools (policy instruments). 

3.​ Information-based policy tools - exhortation, benchmarking, performance 

indicators, etc. 

4.​ Authority-based policy tools – command-and-control regulation, self-regulation, 

advisory committees 

5.​ Treasure-based policy instruments – subsidies, financial disincentives, think-tank 

funding, etc. 

6.​ Organisation-based policy instruments – direct provision, public enterprises, 

market creation, etc. 

Unit IV Sessions: Decision Making and Policy Implementation 

1.​ Actors in the decision-making process 

2.​ Rational and incremental decision-making models will cover topics such as 

rational choice theory, bounded rationality theory, and prospect theory. 

3.​ Decision-making styles and the policy subsystem features. 

4.​ Key actors in policy implementation 

5.​ Top-down and bottom-up approaches to understanding policy implementation 

problems. 

6.​ Components of policy capacity. 

Unit V Sessions: Policy Evaluation 

1.​ Key actors in the policy evaluation process 

2.​ Utilization of policy evaluation – policy learning, policy termination 

3.​ Public policy evaluation as policy learning. 

4.​ Introduction to policy evaluation models.  
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